JAMIA BANK

Jamia Cooperative Bank Ltd
2/30, Sarai Jullena, New Delhi-110025

JAMIA BANK is pleased to announce launch of
Mobile Banking Service for its customers

Now, the customers of the Bank may avail the following services by using their mobile number
registered with the Bank.

a) Balance Enquiry
b) Mini Statement (Last 10 transactions)
c) Interbank Transfer
d) BBPS
e) IMPS Fund Transfer
f) Branch / ATM Locator
g) Contact Us
To avail Mobile Banking Services through your Smart Phone, please perform the following

steps:

Sr Action Initiated by the Bank/Customer | Bank / App response

No

1. Customer has to Apply for Mobile Banking | Branch will verify the form and sent to
Services at his/her Home Branch. Head Office.

2. After receiving application, MMID will be | A seven (7) digit MMID will be allotted.
generated at Head Office. MMID will be sent to customer registered

mobile number through SMS.

3. Once MMID is generated customer can | JCB Mobile Banking App is available at
download and install the JCB Mobile | Google Play store for Android Phone and at
Banking App. App Store for iPhone.

4, After Installing the App Customer has to | For generating MPIN customer has to
activate and generate MPIN for Mobile App. | enter Security Code (i.e. PAN no.) and

preferred MPIN. MPIN will be required
for Login to App and performing
Financial Transactions.

5. Once MPIN is generated, customer can login | Balance Enquiry, Mini, Interbank Transfer,
to JCB Mobile Banking App and avail the | BBPS, IMPS Fund Transfer, Branch / ATM
services. Locator, Contact Us




Mobile App Activation (After Allotment of MMID)

Step 1: Press Activate
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Jamia Co-operative Bank Ltd
Mobile Banking App

v NEFT / IMPS / Intra fund transfer

v Statement request, mini statement

v Balance enquiry, cheque book request
v Locate bank branches and nearby ATMs
v Manage beneficiaries, multiple A/c’s

Have you completed mobile number registration process?
If not contact your branch.

rowered by O Sarvatra



Step 2: Press Send SMS (for Mobile number verification)

< Back Verify Mobile Number

Register your profile using the mobile number you have
registered with your banks (for mobile alerts, IMPS, mobile
banking, etc.)

To confirm your mobile number, we need to send an SMS
from your phone.

v On clicking "Send SMS" default messaging app will open.
v Please send SMS from your registered mobile humber.
v Press back button once you send SMS to return on
application screen.

*Standard charges may apply

Send SMS



After verification of mobile number, Set MPIN for mobile app by entering MPIN (four digit)
and Security Code (PAN)

Step 3: Enter Full Name and Email ID

<Back Activate - Profile Info

\/ Mobile number successfully verified

Enter personal details

Full Name

Email ID

Q | agree with the Terms & Conditions




Now Jamia Bank Mobile App is ready for use
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